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Company Overview 

Edge Technologies Limited is a leading ICT solutions provider specializing in document management 

solutions, managed print services, software development, networking infrastructure, web solutions, ICT 

equipment leasing, and technical support services for businesses, institutions, and organizations across 

Uganda 

Edge Technologies Limited is the premier supplier of digital document solutions and professional ICT 

services nationwide. We provide modern business technology solutions that improve operational efficiency, 

strengthen document workflows, and support digital transformation across organizations. Our clients range 

from government institutions and major corporations to schools, NGOs, and growing businesses. We remain 

committed to delivering reliable customer support, advanced technology solutions, and professional 

technical services tailored to modern workplace requirements. 

1000+ Supported Devices 500+ Business Clients 

Nationwide Technical Coverage 24/7 Support Readiness 

 

Vision & Mission 

Vision: To be the region’s leading company with a reputation of excellence in high-quality document 

technology equipment, products, services, and ICT solutions to all business groups. 

Mission: To steer business transformation with advanced document technology equipment, reliable ICT 

solutions, and exceptional customer support services. 
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Core Values 

Innovation Integrity Respect 

Excellence Partnership Teamwork 

 

Our Core Services 

Managed Document Solutions 

Helping businesses reduce costs and improve productivity through secure and efficient document 

workflows. 

Managed Print Services 

Professional print management solutions that optimize printing environments and reduce 

operational expenses. 

Software Development 

Custom business systems, automation solutions, and enterprise applications tailored to 

operational needs. 

Network Installation & Support 

Reliable structured networking, LAN/WAN solutions, and professional connectivity support. 
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ICT Equipment Leasing 

Flexible leasing solutions for multifunction printers, laptops, desktops, and all-in-one computers. 

Repair & Maintenance 

Professional technical support and maintenance services for ICT infrastructure and office 

equipment. 

Managed Document Solutions 

We are leading providers of innovative document management solutions designed to help organizations 

improve workflow efficiency, reduce operational costs, and secure critical business information. Our 

Encompass Managed Document Solutions team helps businesses streamline printing environments, 

monitor usage, automate workflows, and optimize document processes while improving productivity and 

reducing waste. 

• Reduce printing expenses by up to 40% 

• Monitor and manage print environments 

• Improve workflow automation 

• Enable cloud and mobile document access 

• Secure sensitive business documents 

• Track device usage and reporting 

Print Smarter • Work Secure • Improve Workflow 

Modern document management solutions designed to simplify business 
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Operations and improve productivity. 

Workflow & Security Solutions 

Edge Technologies provides advanced workflow automation and secure document solutions that help 

organizations streamline business processes, improve collaboration, and maintain information security. 

Our solutions support: 

• Digital document capture and archiving 

• Cloud-based document access 

• Workflow automation processes 

• Secure PDF and print management 

• Print tracking and reporting 

• Remote device monitoring and firmware updates 

• Mobile printing and collaboration solutions 

Copier Division 

Our Copier Division provides installation, configuration, and technical support services for professional 

multifunction printing solutions. We supply and support industry-leading brands including Toshiba and 

Olivetti. We provide: 

• Black & White Multifunction Devices 

• Colour Multifunction Devices 

• Facsimile Machines 
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• Toners & Consumables 

• Technical Support & Configuration 

• Operator Training Services 

Toshiba Olivetti Rongda Duplo 

Multifunction Devices Print Solutions Scan Printers Digital Printing 
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Computer & Networking Division 

Edge Technologies provides professional computer solutions, structured networking services, and 

technical support for modern business environments. Our team supports organizations through system 

installation, network design, and infrastructure management. 

• Desktop & Workstation Computers 

• Laptops, Notebooks & Tablets 

• Blade Servers & Storage Systems 

• Structured Cabling Services 

• LAN & WAN Network Solutions 

• Network Administration & Support 

Dell HP Acer Toshiba 
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Customer Relationship Management (CRM) 

Edge Technologies provides Customer Relationship Management solutions that help organizations 

strengthen customer engagement, improve communication processes, and support operational efficiency. 

Our CRM consultants have experience in: 

• Sales-force automation 

• Integrated call-center systems 

• Computer-telephone technologies 

• Business process automation 

• Customer engagement systems 

• Business application integration  
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Why Businesses Choose Edge Technologies 

✓ Professional ICT expertise 

✓ Reliable technical support 

✓ Modern enterprise technology solutions 

✓ Trusted nationwide support network 

✓ Flexible and scalable business solutions 

✓ Strong customer service commitment 

✓ Industry-leading technology partnerships 

Edge Technologies Limited 

Committed to delivering reliable, innovative, and professional ICT solutions 

that empower businesses to work smarter, improve productivity, and 

achieve sustainable growth.  
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CONTACT US 

Edge Technologies Limited 

Professional ICT Solutions for Modern Businesses 

Email: info@edgetechnologiesuganda.com 

Phone: +256.702.250.883 / +256.702.250.883 

Website: www.edgetechnologiesuganda.com 

mailto:info@edgetechnologiesuganda.com

